
1

Guest Guide 2021



22

Summary

3	 General Information

4	 Getting to Nyon from Geneva airport

5	 Accreditation

6	 Access

7	 Hygiene and

	 behavior rules – Covid 19

8	 Hotels & Festival Map

9 	 Schedule Grid



33

General Information

Electricity
Main voltage in Switzerland is 220-
230 volts/50 hertz, single phase, 
for appliances and electrical equip-
ment up to 2,200 watts.

Plugs and power
Universal type C plugs; three-pin 
type J plugs for larger appliances.

Emergency
Police 117
Firemen 118
Ambulance 144
Breakdown service 140 (Road-
side assistance)
Nyon Tourist Office +41 (0)22 365 66 00
Find a phone number 1818

Visions du Réel
Place du Marché 2
CH – 1260 Nyon
+41 22 365 44 55
contact@visionsdureel.ch
www.visionsdureel.ch

Currency Exchange
1 EUR = CHF 1,10
1 USD = CHF 0,93
(07.04.2021)

Swiss Motorway Sticker
If you come by car in Switzerland, all 
vehicles  pay to use motorways and dual 
carriageways by buying a motorway 
sticker or ‘vignette’. The sticker for 2021 
costs CHF 40. It is valid from 1st De-
cember 2020  until 31st January 2022.

↖ Head of Hospitality 
and Guest Services
Amandine Bula

↖ Accreditation Coordinator
Àdria Puerto I Molina
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Getting to Nyon from Geneva airport

If you are flying to Geneva, you can easily 
take a train from Geneva airport to Nyon.
The map below shows where to find 
the train station (see logo on level A).
It is a 20 minutes trip and there are 
trains every 15 minutes or so.
You can find the schedule on 
www.sbb.ch/en/home.html

Tip! 
Right after the baggage carousel, 
take a free ticket for public transport 
in Geneva before you exit
the customs at the airport. This will 
allow you to book your train ticket 
from Geneva (instead of Geneva
Airport) to Nyon and will cost 
CHF 9 (instead of CHF 15.40)

Important!
Buy a ticket before
taking the train, on
SBB CFF machines
You will not be able
to buy it in the train
and fines are very
expensive.

http://www.sbb.ch/en/home.html
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Accreditation

New sanitary measures
Please note that you will have to present a negative 
COVID-19 test result to collect your accreditation.
 
Please present a confirmation of a nega-
tive test result to the hospitality & accredi-
tation desks, which is a 5-minute walk from 
the train station, in the Salle Colombière.
 
Filmmakers with a film in the programme 
please go directly to the Hospitality desk and 
meet Amandine Bula, who will hand you over 
everything you need including your badge.
 
Industry Guests & Project Holders please 
go to the Accreditation desk. Your bad-
ge will be waiting for you there.
 

COVID-19 Test Center
Entrance from Rue Colombière 14

VdR–Film Market
Industry/Press/Pro accreditations give access 
to the VdR–Film Market, an online platform that 
includes a selection of +400 new creative docu-
mentaries (including Visions du Réel’s Official 
selection as well as many more unreleased films).

VdR–Film Market remains online for three months 
after the Festival for the Industry/Pro accredita-
tion holders and for two weeks after the Festival 
for the Press accreditation holders.

Please use your login details to access :
https://www.visionsdureel.ch/en/film-market-ca-
talogue/2021/

Saturday 17th
2:00PM – 5:00PM

Sunday 18th
9 :00AM – 12 :00PM
1 :00PM – 5 :00PM

Monday 19th
9 :00AM – 12 :00PM
1 :00PM – 5 :00PM

Tuesday 20th
9 :00AM – 12 :00PM
1 :00PM – 5 :00PM

Wednesday 21st
9 :00AM – 12 :00PM
1 :00PM – 5 :00PM

Tuesday 22nd
9 :00AM – 12 :00PM
1 :00PM – 5 :00PM

https://www.visionsdureel.ch/en/film-market-catalogue/2021/
https://www.visionsdureel.ch/en/film-market-catalogue/2021/
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Access

(In case of on-site screenings) 
 
The accreditation badge gives access 
to all Festival screenings depending on 
availability. However, you must book your 
ticket for each screening online with the 
access code that you will receive with 
your accreditation. 
 
This year, due to the sanitary measures, 
we have been obliged to reduce the 
number of seats per screening. Therefore, 
we kindly ask you to book your seat only 
if you are sure to attend the screening. In 
this regard, we let you know that you can-
not book more than 8 screenings a day 
and it is not possible to book two simul-
taneous screenings.
 
Please follow these steps in order to book 
your seat for any screening:
 
→ Go to the online programme on the      	
    Festival website
→ Choose the screening(s) of your choice
→ Click on « More infos...»
→ Enter your ID and Code and login
→ Click on « Book my seat » to finalise the 	
    order
→ You can have an overview of your   	     	
    booking(s) by clicking on the
    « reservation » button on the top right     	
    corner of your screen.
 
Your reservation(s) will then be charged 
onto your accreditation badge that awaits 
you at the Accreditation Desk.
 
Please note that you need to have your 
accreditation badge to access the scree-
ning venues.
 
You need to book your seat either on-
line or at the main ticket office for each 
screening, and be at the venue at least 5 
minutes before the film starts to take your 
seat. We point out that in all of our projec-
tion rooms, you will only be able to sit on 
the unmarked seats, except for La Grande 
Salle, where you will have to sit on the 
marked seats.
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Hygiene and behaviour rules

COVID-19

1. Informing the health service promptly if I 
experience any of the most common symp-
toms compatible with COVID-19, such as 
fever, chills, cough, feeling of shortness of 
breath, loss of taste and smell, sore throat, 
muscle pains, headache, general weakness, 
diarrhea or vomiting, and will remain in my 
home/hotel if I detect any of these symptoms.

2. Face masks are mandatory.

3. Participants are asked to disinfect 
their hands before entering each venue 
of the event. Hydroalcoholic gel dispen-
sers are available at the entrances, as 
well as in sanitary areas within the sites.

4. Follow the recommendation to limit social 
gatherings outside the Industry’s activities 
and in open air to a maximum of 15 people.

5. An accreditation will be needed to 
enter any venues of the festival. The 
tracking of our guests is guaranteed 
via the Festival’s ticketing system.

6. An accreditation is mandatory to en-
ter the festival. A negative test result less 
than 72 hours old will be asked for to get 
your accreditation. If it is not possible for 
you to get tested before your arrival, Vi-
sions du Réel will have a testing center 
on-site, with the following schedule –

7.  For our International guests, PCR tests 
will be available on-site as well. Please 
take contact with Amandine Bula, head 
of hospitality. She will make arrange-
ments necessary for your trip back.

8. You can consult further details of pre-
ventive measures currently in force in Nyon 
and precautions to take on the official 
coronavirus website of the Swiss Confe-
deration. You are invited to consult this 
website regularly to make sure you have 
up-to-date information at all times.
https://www.bag.admin.ch/bag/en/home/
krankheiten/ausbrueche-epidemien-pan-
demien/aktuelle-ausbrueche-epidemien/
novel-cov/massnahmen-des-bundes.html

9. In this sense, it is stated that Visions du 
Réel is not responsible for the possible da-
mages or losses that may arise in the event 
of being infected by COVID-19, so it shall not 
assume the payment or refund of amounts, 
expenses or compensation, which it would 
have incurred for its assistance to the festival.

10. Likewise, if during the festival there is 
a situation of repeated non-compliance 
of the rules and in the case of non-com-
pliance with the indications and warnings 
that may occur in the event, the organiza-
tion reserves the right of admission to the 
festival, thus also ending the obligations 
of Visions du Réel regarding the guest in 
terms of accommodation and lunch fees. 

Please comply with these health and safety standards at all the
Festival venues and feel free to contact our 
staff if you have any questions. 

Saturday 17th
2:00PM – 5:00PM

Sunday 18th
9 :00AM – 12 :00PM
1 :00PM – 5 :00PM

Monday 19th
9 :00AM – 12 :00PM
1 :00PM – 5 :00PM

Tuesday 20th
9 :00AM – 12 :00PM
1 :00PM – 5 :00PM

Wednesday 21st
9 :00AM – 12 :00PM
1 :00PM – 5 :00PM

Tuesday 22nd
9 :00AM – 12 :00PM
1 :00PM – 5 :00PM

https://www.bag.admin.ch/bag/en/home/krankheiten/ausbrueche-epidemien-pandemien/aktuelle-ausbrueche-
https://www.bag.admin.ch/bag/en/home/krankheiten/ausbrueche-epidemien-pandemien/aktuelle-ausbrueche-
https://www.bag.admin.ch/bag/en/home/krankheiten/ausbrueche-epidemien-pandemien/aktuelle-ausbrueche-
https://www.bag.admin.ch/bag/en/home/krankheiten/ausbrueche-epidemien-pandemien/aktuelle-ausbrueche-
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Hotels & Festival Map
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Spots weTakeaway we
Chill at the parc des marronniers
Enjoy the sun at the parc du 
conservatoire
A dip in the lake at the Plage de 
Nyon
A walk in the parc de Boirons
Discover Nyon at the parc de 
l’UEFA
Enjoy the view at the plage de 
crans
Lounge around at la jetée
Sunset in the parc du château
Picnic at the terrasse du château

Martine likes her Fish and Chips
from Restaurant de la plage
Séraphine could live off the Falafel wraps 
from Street Beirut
Mateo only eats his Focaccia from Viale 
d'Italia
Cappuccinos, Plat du jour & bikes at La tête 
de course
"Sandwich Ecrevisse" is Felix’s favourite at 
La gourmande
"Lard de Begnins" Sandwich
from l'Ambroisie
Emilie swears by the Tonno Alalunga & 
onions pizza from Luigia
Amandine takes her afternoon coffee and 
sweets at Uluwatu
Coffee and Banana Bread Muffins from Ex 
Machina
Afghani veggie box from Tanoor
Delicious Bengali and Indian fusion cuisine 
from Falaque
Or find everything for a great picnic in the 
food court of Manor, or at Migros supermar-
ket
(no alcohol sold at Migros though)

Scan this code 
to find all of our 
staff’s favorites and 
adresses here!
https://goo.gl/maps/
sqLhZn9eGcvfF28C7

https://goo.gl/maps/sqLhZn9eGcvfF28C7
https://goo.gl/maps/sqLhZn9eGcvfF28C7


We look forward to
welcoming you in Nyon!
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